NOTICE OF AWARD

State Of Missouri
Office Of Administration
Division Of Purchasing
PO Box 809
Jefterson City, MO 65102-0809
http://oa.mo.gov/purchasing

CONTRACT NUMBER CONTRACT TITLE

CT170457014 NASPO ValuePoint — Cloud Solutions

AMENDMENT NUMBER CONTRACT PERIGD

N/A March 20, 2018 through September 10, 2026
REQUISITION/REQUEST NUMBER SAM II VENDOR NUMBER/MissouriBUYS SYSTEM ID

N/A 3519344490 1 \ MB00041735

CONTRACTOR NAME AND ADDRESS STATE AGENCY’S NAME AND ADDRESS

Guidesoft, Inc. dba Knowledge Services Various State Agencies throughout the State of
5875 Castle Creek Parkway N Drive, Suite 400 Missouri

Indianapolis, IN 46250

ACCEPTLED BY THE STATE OF MISSOURI AS FOLLOWS:

In accordance with section 34.046, RSMo, contract CT'170457014 between the State of Missouri and Guidesoft,
Inc. dba Knowledge Services is hereby awarded by the State of Missouri consisting of the attached documentation
as specified on page 2 of the attached Cooperative Contract Procurement document.

BUYER BUYER CONTACT INFORMATICON
. Email: nicolle.backes@oa.mo.goy
Nicolle Backes Phone: (573) 751- 5341 Fax: (573) 526-9816
SIGNATURE OF BUYER DATE
N A LT _ D D
/i\j (oA 0 gji}ﬁdf SIZNE
DIRECTOR OF PURCHASING
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STATE OF MISSOURI

OFFICE OF ADMINISTRATION

DIVISION OF PURCHASING (PURCHASING)
COOPERATIVE CONTRACT PROCUREMENT

CONTRACT NO.: CTI170457014 BUYER: Brent Dixon
REQ NO.: N/A PHONE NO.: (573) 751-4903
TITLE: NASPO Value Point — Cloud Solutions —-Knowledge Services -MAIL: brent.dixon@oa, mo.gov

TO:  Guidesoft, Inc. dba knowledge Services
5875 Castle Creek Parlavay. N Drive, Suite 400
Indianapolis, IN 46250

RETURN DOCUMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL, FAX, OR
MAIL/COURIER:

.........................................................................

.....

.........................................

......................

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS;

Various State Agencies Throughout the State of Missourd

The Contractor hereby agrees 10 provide the services and/or supplies deséribed in the attachied State of Utah and NASPC ValuePoint Contract #AR2504 for
the State of Missouri subject to the conditions stated on page 2, The Confractor fusther agrecs that whea a Notice of Award is signed and issied by an
authorized offictal of the State of Missowr], a binding contracl shali exist between the Contractor and the State of Missouri. The Contractor must be
registered in MissouriBUYS, I not regisiered in MissouriBUYS, the Contractor must register in MissouriBUYS immediately upon request by the state,

SIGNATURE REQUIRED
YENDOR NAME, - MissouriBLVS SYSTEM 1D (SEE VENDOR PROKILE - MATN INFORMATION SCREEN)
GuideSoft, Inc. 41735
MAILING ADDRESS
3875 Castle Creek Parkway, Suite 400
CITY, 5TATE, ZIP CODE
Indianapolis, IN 46250
CONTACT PERSON ' EMATL ADDRESS
Cindy Davis cindyd@knowledgeservices.com
FHONE NUSMDER FAX NUMBER
317-806-6104 317-578-7600
YENDOR TAX FHANG TYPE WITH IRS {CHECK ONE)
X Corporation ___ Individual  ___ State/Local Govermment __Tarnership  ___Sole Proprietor  ___IRS Tax-Exempt
AUTHORIZED SIGNATURE PATE
M/\%—\ - 2/712017
PRINTEH NAME ~ ( TITLE
Julianna M. Bielawski CEQO
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CONTRACT TITLE: NASPO VALUEPOINT CLOUD SOLUTIONS — Knowledge Services
CONTRACT PERIOD: NOVEMBER 18, 2016 THROUGH SEPTEMBER 10, 2026
Contract CT170457014 is awarded by the State of Missouri consisting of the following documentation that is

available on NASPO ValuePoint’s website at http://www.naspovaluepoint.org/#/contract-
details/71/overview/general under the description “Cloud Solutions 2016-2026”.

<+ Contract #AR2504, signed by the State of Utah’s Division of Purchasing on October 17, 2016.
% Solicitation #CH16012 issued by the State of Utah’s Division of Purchasing on December 21, 2015.
< Participating Addendum Master Agreement

The contractor shall provide solutions and perform the services specified by the State of Missouri’s various state
agencies at the firm, fixed discounts specified contract established between the State of Utah and Knowledge
Services. All references to the State of Utah’s Division of Purchasing and NASPO ValugPoint, in the aftached
documentation shall be deemed to refer to the State of Missouri with the exception of information specific to State
of Utah’s Division of Purchasing and NASPO ValuePoint such as background information, statistical/factual
information, etc.

The contractor shall submit invoices for software and related services provided for the State of Missouri to the
address shown on the purchase order.

All software subscription licenses and support services shall survive the expiration of the contract.

The contractor shall understand and agree the following provisions are unacceptable and are hereby removed from
the contract/hereby modified as follows:

Missouri Statewide Contract Quarterly Administrative Fee:

a)  The contractor shall pay a one percent (1%) administrative fee to the State of Missouri which shall apply to all
payments received by the contractor for all products and services provided under the contract. Payment of the
one percent administrative fee shall be non-negotiable,

b) The contractor shall pay the administrative fee at the end of each calendar quarter {i.e. March 31, June 30,
September 30, December 31). The total administrative fee for a given quarter must equal one percent (1%) of
the total payments (minus returns and credits) received by the contractor during the calendar guarter as
reported on the contractor’s Missouri Statewide Contract Quarterly Administrative Fee Report specified
below. The administrative fee must be received by the Division of Purchasing no later than the 15th calendar
day of the month immediately following the end of the calendar quarter, unless the 15th is not a business day
in which case the next business day thereafter shall be considered the administrative fee deadline.

¢)  Payments shall be made using one of the following acceptable payment methods:

* Check: Personal check, company check, cashier’s check, or money order made payable to the “Missouri
Revolving Information Technology Trust Fund” and sent to the following mailing address: Division of
Purchasing, P.O. Box 809, Jefferson City, MO 65102 — 0809 QR Division of Purchasing, 301 West High
Street, Room 630, Jefferson City, MO 65101-1517. The contractor’s payment by check shall authorize the
State of Missouri to process the check electronically. The contractor understands and agrees that any
returned check from the contractor may be presented again electronically and may be subject to additional
actions and/or handling fees,
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* Electronic Payment: Instructions on how to submit payments electronically by automated clearing house
(ACH) will be provided upon request by contacting the Division of Purchasing at (573) 751-2387.

+d)  All payments of the administrative fee shall include the contract number on any check or transmittal
document. However, only one coritract number must be entered on a check or transmittal document. If
submitting an administrative fee payment for more than one contract, then a separate check or electronic
payment and associated transmittal document must be submitted by the contractor for each contract,

¢) Missouri Statewide Contract Quarterly Administrative Fee Report:

The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fee Report to the
Division of Purchasing shall identify the total payiments (minus returns and credits) received by the contractor
from state agenciss, political subdivisions, universities, and governmental entities in other states that were
made pursuant to the contract,

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Administrative Fee Repoit
at the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for total payments
(minus returns and credits) received by the contractor during the calendar quarter. The Missouri Statewide
Contract Quarterly Administrative Fee Report inust be received by the Division of Purchasing no later than the
15th calendar day of the month following the reporting quarter entered on the report, unless the 15th is not a
business day in which case the next business day thereafter shall be considered the reporting deadline. Even if
there has been no usage of the contract during the reporting quarter, the contractor must still submit a report
and indicate no payments were received by marking the appropriate box on the report form.

The Missouri Statewide Contract Quarterly Administrative Fee Report form (Attachment 4) may be
downloaded from the following Division of Purchasing website: http://oa.mo.gov/purchasing/vendor-
information. The Missouri Statewide Contract Quarterly Administrative Fee Report must be submitted using
one of the following methods:

* Mail: Division of Purchasing,
P.O. Box 809, Jefferson City MO 65102-0809
OR '
Division of Purchasing,
301 West High Strect, Room 630, Jefferson City, MO 65101-1517
« Fax: (573) 526-9815
* Email: ereports@oa.mo.gov

The contractor shall agree that the Division of Purchasing reserves the right to modify the requested format
and content of the Missouri Statewide Contract Quarterly Administrative Fee Report by providing thirty (30)
calendar days written notice to the contractor. The contractor shall also agree the Division of Purchasing may
unilaterally amend the contract, with thirty (30) calendar days notice to the contractor to change the method of
payment of the administrative fee, the timing for submission of the Missouri Statewide Contract Quarterly
Administrative Fee Report, and/or timing for payment of the administrative fee. The contractor shail
understand and agree that if such an amendment is issued by the Division of Purchasing, the contractor shall
comply with all contractual terms, as ammended.

Missouri Statewide Contract Quarterly Usage Report;

a) The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the Division of
Purchasing which shall provide the Data Element information listed below:

Contractor name as it appears on the contract,

Contractor Name
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b)

d)

Page 4

Statewide Statewide contract number as listed on the cover page of your contract with the
Contract Number | State of Missouri.
epart Contact . o
Ii\{.‘afne ntac Name of the person completing the report on behalf of the contractor,
Contact Phone ,
Number Phone number for the person completing the report,
{Contact Email . , _
Address Email address for the person completing the report.
Date Report Date the Missouri Statewide Contract Quarterly Usage Report is submitted to
Submitted Division of Purchasing.
Reportin . . \
Ouz rte:* & Quarter for which the contractor is reporting purchases on the contract.
Indicate the type of entity by entering "S" for Missour! state agency, "P" for
Entity Type Missouri political subdivision, "U" for Missouri university, or "O" for political

subdivision or state entity from another state.

Customer Name

Customer's name. If the customer has multiple locations, please only use the
main entity nanie.

Product or

Service Description of product or service purchased.

Description

Purchase Purchase Authorization Number/Identifier supplied by customer to contractor.
Authorization Enter PO or other authorization number/identifier. If procurement card used,
Number/Identifier | enter "P-Card".

Contract Line
[tem Number

Line item number on the contract.

Quantity Quantity (i.e. excluding returns) of products delivered. Entor a quantity of "1"
Delivered for a service/project.

Unit Price C . . . .

Charged Unit Price Charged (i.e. excluding credits) for the product or service purchased.

Extended Price

Quantity Delivered X Unit Price Charged.

The contractor shall prepare and submit the Missouri Statewide
each calendar quarter (i.e, M
contract during the calendar quarter.

received by the Division of Purchasin
reporting quarter entered on the Missou
business day in which case the next bus
there has been no usage of the contract during

Contract Quarterly Usage Report at the end of
arch 31, June 30, September 30, December 31) for the purchases made under the
The Missouri Statewide Contract Quarterly Usage Report must be
g no later than the 15th calendar day of the month following the
ri Statewide Contract Quarterly Usage Report, unless the 15th is not a
iness day thereafter shall be considered the reporting deadline. Even if
the reporting quarter, the contractor must still submit a report

and indicate no purchases were made.

The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically either
utilizing the “Missouri Statewide Contract Quarterly Usage Report” worksheet (Attachment 5) which is
downloadable from hitp:.//oa.mo.gov/purchasing/vendor-information or utilizing another format which is
Excel-exportable. The contractor must submit the Missouri Statewide Contract Quarterly Usage Report to the
following email address: ereports@oa.mo.gov.

The contractor shall agree that the Division of Purchasing reserves the right to modify the requested format
and content of the Missowri Statewide Contract Quarterly Usage Report by providing thirty (30) calendar
days’ written nolice to the contractor, The contractor shall also agree the Division of Purchasing may
unilaterally amend the contract, with thirty (30) calendar days’ notice to the contractor to change the timing
for submission of the Missouri Statewide Contract Quarterly Usage Report. The contractor shall understand
and agree that if such an amendment is issued by the Division of Purchasing, the contractor shall comply with
all confractual terms, as amended.
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- Federal Funds Requirement:

The contractor shall understand and agree that this procurement may involve the expenditure of federal funds.
Therefore, in accordance with the Departments of Labor, Health and Human Services, and Education and Related
Agencies Appropriations Act, Public Law 101-166, Section 511, "Steven's Amendment”, the contractor shall not
issue any statements, press releases, and other documents describing projects or programs funded in whole or in
part with Federal money unless the prior approval of the state agency is obtained and unless thoy clearly state the
following as provided by the state agency:

a. the percentage of the total costs of the program or project which will be financed with Federal money;
b. the dollar amount of Federal funds for the project or program; and

¢. percentage and dollar amount of the total costs of the project or progran that will be financed by
nopgovetnniental sources,

Affidavit of Work Authorization and Documentation:

Pursuant to section 285.530, RSMo, if the contractor meets the section 285.525, RSMo, definition of a “business
entity™ (http://www.moga.mo.gov/statutes/C200-299/2850000525. HTM), the contractor must affirm  the
contractor’s enrollment and participation in the E-Verify federal work authorization program with fespect to the
employees hired after enrollment in the program who are proposed to work in connection with the services
requested herein. The contractor should complete applicable portions of Exhibit B, Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Authorization. The applicable portions of Exhibit A must be
submitted prior to an award of a contract.

Contractor’s Personnel:

The contractor shall only employ personnel authorized to work in the United States in accordance with applicable
federal and state laws. This includes but is not limited to the Illegal Immigration Reform and Immigrant
Responsibility Act (HIRIRA) and INA Section 274A.

If the contractor is found to be in viclation of this requirement or the applicable state, federal and Jocal laws and
regulations, and if the State of Missouri has reasonable cause to believe that the contractor has knowingly employed
jndividuals who are not eligible to work in the United States, the state shall have the right to cancel the contract
immediately without penalty or recourse and suspend or debar the contractor from doing business with the state.
The state may also withhold up to twenty-five percent of the total amount due to the contractor.

The contractor shali agree to fully cooperate with any audit or investigation from federal, state, or local law
enforcement agencies,

I the contractor meets the definition of a business entity as defined in section 285.525, RSMo, pertaining to section
285530, RSMo, the coniractor shall maintain enroliment and participation in the E-Verify federal work
authorization program with respect to the employees hired after enrollment in the program who are proposed to
work in eonnection witl the contracted services included herein. If the contractor’s business status changes during
the life of the contract to become a business entity as defined in section 285.525, RSMo, pettaining to section
285.530, RSMo, then the contractor shall, prior to the performance of any services as a business entity under the
contract!

(1) Enroll and participate in the E-Verify federal work authorization program with respect to the employees hired
after enrollment in the program who are proposed to work in connection with the services required herein;
AND

(2) Provide to the Division of Purchasing the documentation required in the exhibit titled, Business Entity
Cerlification. Eurollment Documentation, _and _Affidavit of Work _Authorization affirming  said
company’s/individual’s enrollment and participation in the E-Verify federal work anthorization program; AND
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(3) Submit to the Division of Purchasing a completed, notarized Affidavit of Work Authorization provided in the
exhibit titled, Business Entity Certification. Enrollment Documentation, and Affidavit of Work Authorization.

In accordance with subsection 2 of section 285.530, RSMo, the contractor should renew their Affidavit of Work
Authorization annually. A valid Affidavit of Work Authorization is necessary to award any new contracts,

Executive Order 04-09: Products and/or Services Provided Outside United States:

If any products and/or services offered under this RFP are being manufactured or performed at sites outside the
United States, the offeror MUST disclose such fact and provide details in the space below or on an attached page.

Are any of the offeror’s proposed products and/or services being
- . . ) Yes No X
manufactured or performed at sites outside the United States? -

If YES, do the proposed products/services satisfy the conditions
described in 4a, b, ¢, or d of Executive Order 04-09? (see
. . Yes No
the following web link: — -
httv://www.sos.mo.gov/}ibrarv/reference/ordea‘s/ZOOti/eoM 009.a5p)
IFYES, mark the appropriate exemption below, and provide the requested details:
&, Unique good or service.
s  EXPLAIN:
_b. Foreign firm hired to market Missoui services/products to a foreign country.
* Identify foreign country:
—__¢. Economic cost factor exists
* EXPLAIN:
4. Vendor/subcontractor maintains significant business presence in the United States and only
performs trivial portion of contract work outside US.
» Identity maximum percentage of the overall value of the contract, for any contract period,
attributed to the value of the products and/or services being manufactured or performed at sites
outside the United States: %

*  Specify what contract work would be performed outside the United States:
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EXHIBIT A

Certification Regarding
Debarment, Suspension, Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

This certification is required by the regulations implementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98 Section 98.510, Participarits' responsibilities. The regulations were published as Part
VIl of the May 26, 1988, Federal Register (pages 19160-19211).

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION)
() The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither
it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any Federal department or agency.

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in
this certification, such prospective participant shall attach an explanation to this proposal.

Juliarina M., Bielawski, CEO

Name and Title of Authorized Representative

W,ﬁ%\ . 2/5/ 207
-Signatuy‘e’// ) { Date

lnstruetions for Certification

1. By signing and submitting this proposal, the prospective recipient of Federal nssistance funds is praviding the certiication as set out below,

2. The certification in this clause is s materiat representation of fact upon which reliance was placed whez Uiis transaction was entered into. 1 i1 is
later determined that the prospective regipient of Federal assistance funds knowingly rendered an erronecus certification, in addition to other
remedics available o the Federal Government, the Department of Lubor (DOL) may pursue available remedies, including suspension and/or
debarment.

EN The prospective reciplent of Federal assistance furids shal] provide immedinte written notice fo the persen to which this proposal is submitled i at
any-time the prospective recipient of Foderal assistance funds learns that its certification was crronteous when subtititted or has beeome erroneos
by reason of changed circumstances.

4, The terms “covered (ransaction,” "debarred,” “suspended,” “ineligible,” “lower tier covered Iransaction," “participant,” "person,” “primary
vovered transaction,” "principal,” "proposal,” and "voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of rules implementing Exceutive Order 12549, You may contact the person to which this proposal is submitted For assistance
in obtaining & copy of tiose régulations, '

S, The prospeetive reciplent of Feders! assistance funds agrees by submitting this proposal that, should the proposed covered transaction be entered
into, it shall rot knowingly ester into any lower iier covered transaction with a person who is debarred, suspended, declared incligible, or
voluntarily exeluded from participation in this covered transaetion, unless authorized by the DOL.

6. The prospeetive reciplent of Federal assistasce lunds further agrees by submitting this proposal that it will include the clause titled “Certification
Regarding Debarment, Suspension, netigibifity and Veluntary Exclusion - Lewer Tier Covered Transactions, witliout modification, in all fower
tier eovered transactions and in all selicitations for lower tier covered transactions.

7. A panticipant i a dovered transaction may rely upon a cerlification of o prospective participant i a lower tier covered transaction that it is not
debarred, sispended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the certification is grroneous. A
participant way decide the methed nnd frequency by which ¥t defermines the eligibility of its principals. Each participant may bt is not required
to cheek the List of Parties Exchuded from Pioeurement or Nonprogurement Prosrams, .

8. Nathing cortained in the foregeing shall be construed (o requite establishment of a system of records. in order 1o render in good Faith the:
certificntion required by this clause. The knowledge nnd information of a participant is not required to exceed that which is normally possessed
by a prudest person in the ordinary course of business deatings.

9. Except for trunsactions authotized under paragraph § of these instructions, il a parlicipant in & covered transaction knowingly eaters into 4 lower
tier covered transaction with a person who s suspended, debarred, incligible, or voluntary excluded from pariicipation in this. transaction, in
addition 1o other rémedics available to the Federal Government, the DOL may puisue available remedies, including suspension andfor debarment.
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EXHIBIT B

BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:
The contractor must certify their current business status by completing either Box A or Box B or Box C on
this Exhibit,

BOX A:  To be completed by a non-business entity as defined below.

BOX B:  To be completed by a business entity who has not yet completed and submitted documentation
pertaining to the federal work authorization program as described at
http:/fwww.dhs. gov/files/programs/ge_1185221678150.shtm.

BOXC:  To be completed by a business entity who lhas current work authorization documentation on file with
a Missouri state agency including Division of Purchasing,

Business entity, as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, is any person or
group of persons performing or engaging in any activity, enterprise, profession, or occupation for gain, benefit,
advantage, or livelihood. The term “business entity” shall include but not be limited to self-employed
individuals, partnerships, corporations, confractors, and subcontractors. The term “business entity” shall include
any business entity that possesses a business permit, license, or tax ceftificate issued by the state, any business
entity that is exempt by law from obtaining such a business permit, and any business entity that is operating
unlawfully without such a business permit. The term “business entity” shall not include a self~employed
individual with no employees or entities utilizing the services of direct sellers as defined in subdivision (17) of
subsection 12 of section 288.034, RSMo.

Note: Regarding governmental entities, business entity includes Missouri schools, Missouri universities (other
than stated in Box C), out of state agencies, out of state schools, out of statc universities, and political
subdivisions. A business entity does not include Missouri state agencies and federal government entities.

S BOX A~ CURRENTLY NOT A BUSINESS ENTITY.

L certify that (Company/Individual Name) DOES NOT CURRENTLY MEET the
definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285.530, RSMo as
stated above, because: (check the applicable business statys that applies below)

3 Iam a self-employed individual with no empioyees; OR
O The company that [ represent employs the services of direct sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSMo.

I certify that I am not an alien unlawfully present in the United States and if

(Company/Individual Name) is awarded a contract for the services requested herein under C212046001
(Contract Number) and if the business status changes during the life of the contract to become a business
entity as defined in section 285,525, RSMo, pertaining to section 285,530, RSMo, then, prior to the
performance of any services as a business entity, (Company/Individual Name) agrees
to complete Box B, comply with the requirements stated in Box B and provide the Office of Administration’s.
Information Technology Services Division with all documentation required in Box B of this exhibit.

Authorized Representative’s Name (Please Print) Authorized Representative’s Signature

Company Name (if applicable) Dlate
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EXHIBIT B. continued

. BOX B- CURRENT BUSINESS ENTITY STATUS == -

I certify that _GuideSoft, Inc. dba Knowledge Services (Business Entity Name) MEETS the definition of a
business entity as defined in section 285.525, RSMo, pertaining to section 285.530,

Julianna M. Bielawski

Authorized Business Entity Representative’s %(u&ﬁorized Business Entity*
Name (Please Print) epresentative’s Signature
GuideSoft, Inc. dba Knowledge Services él/f/ / 20/ 7
Business Entity Name _ Date

_katieb@knowledgeservices.com
E-Mail Address

As a business entity, the contractor must perform/provide the following. The contractor should check each to
verify completion/submission:

E{ Enroll and participate in the E-Verify federal work authorization program (Website:
hitp://www.dhs.gov/files/programs/ge 1185221678150.shtm; Phone: 888-464-42 | 8; Email; e-
verify@dhs.gov) with respect to the employees hired after enrollment in the program who are
proposed to work in connection with the services required herein; AND

é Provide documentation affirming said company’s/individual’s enrollment and participation in the E-
Verily federal work authorization program. Documentation shall include EITHER the E-Verify
Employment Eligibility Verification page listing the contractor’s name and company ID OR a page
from the E-Verify Memorandum of Understanding (MOU) listing the contractor’s name and the
MOU signature page completed and signed, at minimum, by the contractor and the Department of
Homeland Security — Verification Division. If the signature page of the MOU lists the contractor’s
name and company ID, then no additional pages of the MOU must be submitted; AND

QIJ Submit a completed, notarized Affidavit of Work Authotization provided on the next page of this
Exhibit.
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EXHIBIT B, continued

AFFIDAVIT OF WORK AUTHORIZATION:

The contractor who meets the section 285.525, RSMo, definition of a business entity must complete and return
the following Affidavit of Work Authorization,

Comes now __Julianna M. Bielawski (Name of Business Entity Authorized Representative) as
CEOQ (Position/Title) first being duly sworn on my oath, affirm _GuideSoft. Inc. dba Knowledge Services

(Business Entity Name) is enrolled and will continue to participate in the E-Verify federal work authorization
program with respect to employees hired after enrollment in the program who are proposed to work in connection
with the services related to contract(s) with the State of Missouri for the duration of the contract(s), it awarded in
accordance with subsection 2 of section 285.530, RSMo. 1 also affirm that GuideSoft. Inc. dba Knowledge
Services (Business Entity Name) does not and will not knowingly employ a person who is an unauthorized alien
in connection with the contracted services provided under the contract(s) for the duration of the contract(s), if
awarded.

In Affirmation thereof, the fucts stated above are true and correct, (The undersigned understands that falye
statements made in this filing are subject to the penaliies provided under section 575.040, RSMo.)

Julianna M. Rielawski

Autgt’)%d Representatibe’s Sighature Printed Name
CEQ 20712017
Title Date
katieb@@knowledgeservices.com 444615
E-Mail Address E-Verity Company ID Number
Subscribed and sworn to before me this  J of  VFekivare 2017 1am
DAY} (MONTE/YEAR)
. witlhyy.
commissioned as a notary public within the County of _AA AR I~ State of g\"‘g}.'i’si??"% Nﬁgﬁ@ﬁ,ﬁ?ﬂgtgﬁ%‘?ﬁg&
TOF O - 5 Sa0tArs. 2 P
‘ (NAME OF COUNTY) I F e c Marwln C;u&g;
' . - RO T ommission 177
THn A& ot and my commission expires on _le{1 ! 2029 v ¥ % e & My Commission Explras
(NAME OF STATE) ’ ' TTT(DATE) f AR June 01, 2024

Dg b 2[1[2017

Signatire of Notary Date
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EXHIBIT B, continued

Tdavit-of Work Authorization

- BOX C - AFFIDAVIT.ON FILE - CURRENT BUSINESS ENTITY STATUS -

[ certify that (Business Entity Name) MEETS the definition of a business entity as
defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, and have enrolled and currently
participates in the BE- Ver!fy federal work authorization program with respect to the employees hired after
enrollment in the program who are proposed to work in connection with the services related to contract(s) with
the State of Missouri. We have previously provided dogumentation to a Missouri state agency or public
upiversity that affirms enroliment and participation in the E-Verify federal work authorization program, The
documentation that was previously provided included the following,

v' The E-Verify Employment Eligibility Verification page OR a page from the E-Verify Memorandum of
Understanding (MOU) listing the contractor’s name and the MOU signature page completed and
signed by the contractor and the Department of Homeland Security — Verification Division

v A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within
the past 1welve months),

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentation
Submitted:
(*Public University includes the following five schools under chapter 34, RSMo: Harris-Stowe State
University — St. Louis; Missouri Southern State University — Joplin; Missouri Western State University —
St. Joseph; Northwest Missouri State University — Maryvilie; Southeast Missouri State- University — Cape

Girardeau,)

Date of Previous E-Verify Documentation Submission;

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted:

(if known)
Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
E-Verify MOU Company 1D Number -E-Mail Address
Business Eniity Name Date

FORSTATEUSEONLY =
Documentation Verification Completed By:

Buyer Date




E-Verify: Employer Wizard - Company Information

"EVerify

Welcomme Company
GuideSoft

Katie Belange

Company Information

i Gompany Name

. GuideSoft
| DUNS Number

! Physical Location

Address 1
. 5875 Castle Creek Pkwy
- Suite 400

© Address 2

oy
- Indianapolis
. State

IN

-Zip Code
46250

County
. MARION

. Additional Information

| Employer identification Number
351934448

Administrator
Cryganization Designation

Employer Category
i None of these categories
. apply

NAICS Code
- 811 - EDUCATIONAL

1of2

User ID
KBEL7995

Company {D Number
444615

Mailing Address

Address 1

Address 2

State

Zip Code

Total' Number of Employges

2010 99

Totat Hiring Sites
1

https://e-verify.uscis.gov/web/EmployerWizard.aspx

= MENU

Deing Business As {(DBA) Name
Knowledge Services

Parent Organization

Total Points of Contact
2

21372017 10:54 AM



E-Verify: Emiployer Wizard - Company Information https://e-verify.uscis.gov/web/EmpEoyerWizardiaspx

i

View Originat MOU Template

eIy ot Sy,

RIS RSN Last Login: 02/03/2017 09:48 AM
& T | y |

o5 5 "’4\-],!1-1@“(: Far more Information contact us at 888-464-4218 or E-Varify@dhs.gov.
U.S. Departiment of Homeland Security U.S. Citizenship and Immigration Services
Enabie Permanant Tooltips Accessibility Download Viewers

20f2 2/3/2017 10054 AM




Company ID Number: 444615

THE E-VERIFY
MEMORANDUM OF UNDERSTANDING
FOR EMPLOYERS

ARTICLE |
PURPOSE AND AUTHORITY

The parties to this agreement are the Department of Homeland Security (DHS) and the
GuideSoft (Employer). The purpose of this agreement is to set forth terms and conditions which the
Employer will follow while participating in E-Verify.

E-Verify is a program that electronically confirms an employee’s eligibility to work in the United States
after completion of Form I-9, Employment Eligibility Verification (Form 1-9). This Memorandum of
Understanding (MOU) explains certain features of the E-Verify program and describes specific
responsibilities of the Employer, the Social Security Administration (SSA), and DHS,

Authority for the E-Verify program is found in Title IV, Subtitle A, of the Illegal Immigration Reform and
Immigrant Responsibility Act of 1998 (IIRIRA), Pub. L. 1 04-208, 110 Stat. 3009, as amended (8 U.S.C.
§ 1324a note). The Federal Acquisition Regulation (FAR) Subpart 22.18, “Employment Eligibility
Verlification” and Executive Order 12989, as amended, provide authority for Federal contractors and
subcontractors (Federal contractor) to use E-Verify to verify the employment eligibility of certain
employees working on Federal contracts.

ARTICLE Il
RESPONSIBILITIES

A. RESPONSIBILITIES OF THE EMPLOYER
1. The Employer agrees to display the following notices supplied by DHS in a prominent place that is
clearly visible to prospective employees and all employees who are to be verified through the system:
a. Notice of E-Verify Participation
b. Notice of Right to Work

2. The Employer agress to provide to the SSA and DHS the names, titles, addresses, and telephone
numbers of the Employer representatives to be contacted about E-Verify, The Employer also agrees to
keep such information current by providing updated information to SSA and DHS whenever the
representatives’ contact information changes.

3. The Employer agrees to grant E-Verify access only to current employees who need E-Verify access,
Employers must promptly terminate an employee’'s E-Verify access if the employer is separated from
the company or no longer needs access to E-Verify,

Page 1 of 17 E-Verify MOU for Employers | Revision Date 06/01713
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Company ID Number: 444815

Approved by:

Employer

GuideSoft

Name (Please Type or Print) 7 itfe'_- '
Katie Belange '

Signaitire Date
Electronically Signed 08/3072011
Department of Homeland Security ~ Verification Division

Name (Please Type or Print) Title
USCIS Verification Division

Signature Date
Electronicafly-Signad 0873072011
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NASPO ValuePoint
PARTICIPATING ADDENDUM

NASPO

Value

CLOUD SOLUTIONS 2016-2026
Led by the State of Utah

Master Agreement # AR2504
Contractor. GUIDESOFT, INC. DBA KNOWLEDGE SERVICES

Participating Entity: STATE OF MISSOURI

Al products, accessories, and services listed on the Contractor's page of the NASPO ValuePoint
website shall be available for purchase by the state agencies governed by Chapter 34 R8Mo, political
subdivisions, and universities of the State of Missouri,

Master Agreement Terms and Conditions:

1. Scope: This addendum covers Cloud Solutions led by the State of Utah for use by state agencies
governed by Chapter 34 RSMo, political subdivisions, and universities of the State of Missouri as
authorized by that state's statutes to utilize State contracts with the prior approval of the Director of
the Division of Purchasing.

2. Patticipation: Use of specific NASPO ValuePoint cooperative contracts by agencies, political
subdivisions and other entities (including cooperatives) authorized by an individual state’s statutes
to use State contracts are subject to the prior approval of the Director of the Division of Purchasing.
Issues of interpretation and eligibility for participation are solely within the autharity of the Director of
the Division of Purchasing.

3. Access to Cloud Solutions Services Requires State CIO Approval, Unless otherwise stipulated in
this Participating Addendum, specific services accessed through the NASPO ValuePoint
cooperative Master Agreements for Cloud Solutions by state executive branch agencies are subject
to thie authority and prior approval of the State Chief Information Officer's Office. The State Chief
Information Officer means the individual designated by the state Governor within the Executive
Branch with enterprise-wide responsibilities for leadership and management of information
technology resources of a state.

4. Participating State Modifications or Additions to Master Agreement: (These modifications or
additions apply only to actions and relationships within the Participating Entity.)

Participating State/Entity must check one of the boxes below.
[ 1Nochanges to the terms and conditions of the Master Agreement are required.
[X] The following changes are modifying or supplementing the Master Agreement terms and

conditions,

5. Primary Contacts: The primary contact individuals for this Participating Addendum are as follows (or
their named successors).
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NASPO ValuePoint
PARTICIPATING ADDENDUM

NASPO

ValueP:

CLOUD SOLUTIONS 2016-2026
Led by the State of Utah

_Contractor

Name: GuideSoft, Inc. dba Knowledge Services
Address: 5875 Castle Creek Parkway, Suite 400
Telephone: | 317-578-1700

Fax: 317-578-7600

Email; cindyd@knowledgeservices.com

State of Missouri
Name; Brent Dixon
Address: 301 W. High Street, Rm. 830, Jefferson City, MO 65101
Telephone: | {573) 751-4903
Fax;

Email: Brent dixon@oa mo.qoy

6. Parlicipating Entity Modifications QOr Additions To The Master Adreement: These
madifications or additions apply only to actions and relationships within the Participating Entity.

Participating Entity must check one of the boxes below.
[__] No changes to the terms and conditions of the Master Agreement are required.
[X] The following changes are modifying or supplementing the Master Agreement terms and conditions.

1} For informationai purposes, the contractor is requested to complete Exhibit A regarding their
economic impact to the State of Missouri,

2) Missouri Statewide Contract Quarterly Administrative Fee:

a) The contractor shall pay a one percent (1%) administrative fee to the State of Missouri
which shall apply to all payments received by the contractor for all products and services
provided under the contract. Payment of the one percent administrative fee shall be non-
negotiable,

b} The contractor shall pay the administrative fee at the end of each calendar quarter (i.e.
March 31, June 30, September 30, December 31). The total administrative fee for a given
quarter must equal one percent (1%) of the total payments (minus returns and credits)
received by the contractor during the calendar quarter as reported on the contractor's
Missouri Statewide Contract Quarterly Administrative Fee Report specified below. The
administrative fee must be received by the Division of Purchasing no later than the 15th
calendar day of the month immediately following the end of the calendar guarter, unless the
15th is not a business day in which case the next business day thereafter shall be
considered the administrative fee deadline.

¢) Payments shali be made using one of the following acceptable payment methods:

+ Check: Personal check, company check, cashier's check, or money order made
payable to the "Missouri Revolving Information Technology Trust Fund” and sent to the
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NASPO ValuePoint
PARTICIPATING ADDENDUM

CLOUD SOLUTIONS 2016-2026

Led by the State of Utah

d)

&)

following mailing address: Division of Purchasing, P.O. Box 809, Jefferson City, MO 85102
— 0809 OR Division of Purchasing, 301 West High Street, Room 830, Jefferson City, MO
65101-1517. The contractor's payment by check shall authorize the State of Missouri to
process the check electronically. The ¢ontractor understands and agrees that any returned
check from the contractor may be presented again electronically and may be subject to
additional actions and/or handling fees.

Electronic Payment: Instructions on how to submit payments electronically by
automated clearing house (ACH) will be provided upon request by contacting the Division
of Purchasing at (573} 751-2387.

All payments of the administrative fee shall include the contract number on any check or
transmittal document. However, only one contract number must be entered on a check or
transmittal document. If submitting an administrative fee payment for more than one
contract, then a separate check or electronic payment and associated transmittal document
must be submitted by the contractor for each contract.

Missouri Statewide Contract Quarterly Administrative Fee Report:

The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fee
Report to the Division of Purchasing shall identify the total payments (minus returns and
credits) received by the contractor from state agencies, political subdivisions, universities,
and governmental entities in other states that were made pursuant to the contract.

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly
Administrative Fee Report at the end of each calendar quarter (i.e. March 31, June 30,
September 30, December 31) for total payments (minus returns and credits) received by
the contractor during the calendar quarter. The Missouri Statewide Contract Quarterly
Administrative Fee Report must be received by the Division of Purchasing no later than the
15th calendar day of the month following the reporting quarter entered on the report, unless
the 15th is not a business day in which case the next business day thereafter shall be
considered the reporting deadline. Even if there has been no usage of the contract during
the reporting quarter, the contractor must still submit a report and indicate no payments
were received by marking the appropriate box on the report form.

The Missouri Statewide Contract Quarterly Administrative Fee Report form (Attachment 4)
may be downloaded from the following Division of Purchasing website:
http://oa.mo.gov/purchasingfvendor-information. The Missouri Statewide Contract
Quarterly Administrative Fee Report must be submitted using one of the following methods:

* Mall: Division of Purchasing,
P.O. Box 809, Jefferson City MO 65102-0809
OR
Divislon of Purchasing,
301 West High Street, Room 630, Jefferson City, MO 65101-1517
- Fax: (673) 526-0815
+ Emall: ereporis@oa.mo.gov
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PARTICIPATING ADDENDUM

CLOUD SOLUTIONS 2016-2026

Led by the State of Utah

NASPO

Value

The contractor shall agree that the Division of Purchasing reserves the right to modify the
requested format and content of the Missouri Statewide Contract Quarterly Administrative
Fee Report by providing thirty (30) calendar days written notice to the contractor. The
contractor shall also agree the Division of Purchasing may unilaterally amend the contract,
with thirty (30) calendar days notice to the contractor to change the method of payment of
the administrative fee, the timing for submission of the Missouri Statewide Contract
Quarterly Administrative Fee Report, and/or timing for payment of the administrative fee.
The contractor shall understand and agree that if such an amendment is issued by the
Division of Purchasing, the contractor shall comply with all contractual terms, as amended.

3) Missouri Statewide Contract Quarterly Usage Report:

a) The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the

Division of Purchasing which shall provide the Data Element information listed below:

ontractor name as it appears on the contract.

Statewide Statewide contract numiber as listed on the cover page of your contract
Contract Number | with the State of Missouri.
ﬁ:;oert Contact Name of the person completing the report on behalf of the contractor.

Contact Phone
Number

Phone number for the person completing the report.

Contact Email

Email address for the person completing the report.

Address

Date Report Date the Missouri Statewide Contract Quarterly Usage Report is

Submitted submitted to Division of Purchasing.

gigzglrng Quarter for which the contractor is reporting purchases on the contract.
Indicate the type of entity by entering "S” for Missouri state agency, "P"

Entity Type for Missouri political subdivision, "U" for Missouri university, or "O" for

political subdivision or state entity from ancther state.

Customer Name

Customer's name. If the customer has multiple locations, please only
use the main entity name.

Number/identifier

Product or

Service Description of product or service purchased.

Description

Purchase Purchase Authorization Number/identifier supplied by customer to
Authorization contractor. Enter PO or other authorization number/identifier. If

procurement card used, enter "P-Card”,
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CLOUD SCOLUTIONS 2016-2026
Led by the State of Utah

Coniract Line .

ltem Number Line item number on the contract.

Quantity Quantity (i.e. excluding returns) of products delivered, Enter a quéntity
Delivered of "1" for a service/project.

Unit Price Unit Price Charged (E.é. excluding credits) for the product or service
Charged purchased.

Extended Price | Quantity Delivered X Unit Price Charged.

b) The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage
Report at the end of each calendar quarter (I.e. March 81, June 30, September 30,
December 31) for the purchases made under the contract during the calendar quarter. The
Missouri Statewide Contract Quarterly Usage Report must be received by the Division of
Purchasing no later than the 15th calendar day of the month following the reporting quarter
entered on the Missouri Statewide Contract Quarterly Usage Report, unless the 15th is not a
business day in which case the next business day thereafter shall be considered the
reporting deadline. Even if there has been rno usage of the contract during the reporting
quarter, the contractor must still submit a report and indicate no purchases were made.

¢) The contractor must submit a Missouri Statewide Contract Quarterly Usage Report
electronically either utilizing the "Missouri Statewide Contract Quarterly Usage Report”
worksheet (Attachment 5) which is downloadable from http://oa.mo.gov/purchasing/vendor-
information or utilizing another format which is Excel-exportable. The contractor must submit
the Missouri Statewide Contract Quarterly Usage Report to the following email address:
ereports@oa.mo.gov.

d) The contractor shall agree that the Division of Purchasing reserves the right to modify the
requested format and content of the Missouri Statewide Contract Quarterly Usage Report by
providing thirty (30) calendar days’ written notice to the contractor. The contractor shall also
agree the Division of Purchasing may unilaterally amend the contract, with thirty (30)
calendar days’ notice to the contractor to change the timing for submission of the Missouri
Statewide Contract Quarterly Usage Report. The contractor shall understand and agree that
if such an amendment is issued by the Division of Purchasing, the contractor shall comply
with all contractual terms, as amended. '

7. Subcontractors: All contactors, dealers, and resellers authorized in the State of Missouri, as shown
on the dedicated Contractor (cooperative contract) website, are approved to provide sales and
service support to participants in the NASPO ValuePoint Master Agreement. The contractor's

~dealer participation will be in accordance with the terms and conditions set forth in the
aforementioned Master Agreement,

8. Qrders: Any order placed by a Participating Entity or Purchasing Entity for a product andfor service
available from this Master Agreement shall be deemed to be a sale under (and governed by the
prices and other terms and conditions) of the Master Agreement unless the parties to the order
agree in writing that another contract or agreement applies to such order.
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IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution by both

arlies below,
Participating Entlty ", %ﬁ;}g oF Mﬁ%@u‘ Contractor
Slgnature : Signature:
Name: Name:

AhenS. %aﬁe»f

'\/f‘—/inﬁLnM L B raf o sostn

Title: =

Zi::;giig

_TEM Dﬂv_ EFP w@ﬁaﬁiﬁ

Date; 2»'/;?/:945/7

[Additional $ignatures may be added if required by the Participating Entity]

For questions on executing a participating addendum, please contact:

NASPO ValuePoint

Cooperative Development Coordinator: Shannon Berry

Telephone: 775-720-3404

Email: sberry@naspovaluepoint.org

Please email fully executed PDF copy of this document fo
PA@naspovaluepoint.org

to support documentation of participation and posting in
appropriate data bases.
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CLOUD SOLUTIONS 2016-2026
Led by the State of Utah

EXHIBIT A

Missouri Economic Impact: The utilization of Missouri businesses and Missouri empioyees and
other positive economic impact in the provision of the products and/or services under this agreement
between the State of Missouri and the vendor is highly desirable for the State of Missouri. Therefore,
please provide responses to the following to describe your Missouri economic impact.

1. Provide a description of the company’s economic presence within the State of Missouri, including
Missouri employee statistics, Missouri business facilities (size, type of facility, location), Missouri
subcontractors, atc, .

2. Provide a description of the proposad services that will be performed and/or the proposed products
that will be provided by Missourians and/or Missouri products under Missouri Contract Number

3. Provide a description of the ecanomic impact returned to the State of Missouri through tax
revenue obligations.

4. List all Missouri certified Minority Business Enterprises (MBE)Women Business Enterprises
(WBE) as defined at Website: http://oec.mo.gov you will use in the provision of products and
services under the confract;

5. List all Missouri Organizations for the Blind or any Missouri Sheltered Workshops as listed at
Websites http://dese.mo.qov/speciai~education/sheIfered-workshops/directories,

http.//www. Ihbindustries.com and http://www. alphapointe.org you will use in the provision of
products and services Under the contract:

6. List all Missourl Service-Disabled Veteran Business Enterprises (SDVE'S) as listed at Websites
http://oa.mo gov/sites/default/files/sdvelisting. paf you will use in the provision of products and
services under the contract:
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